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CONCERNING POLLUTION INCIDENTS AT AN EPA LICENCED FACILITY
If you have a complaint about a facility licensed by the EPA please contact the facility directly in the first instance, preferably in writing. All EPA licensees are required to maintain a written record of all complaints received and the actions taken to deal with such complaints. Licensees are also required to inform the EPA of any pollution incidents that occur at their facilities.  OEE staff will assess how the licensee dealt with your complaint during inspections and audits and we will determine whether any further action is required.  

If a licensee has failed to respond to your complaint or the environmental pollution problem persists, please fill out this form and submit the relevant details to:

Office of Environmental Enforcement

Environmental Protection Agency

P.O. Box 3000

Johnstown Castle Estate

Co. Wexford 

This form is to assist you in making a complaint to the OEE about a facility that holds a licence from the EPA.  Registers listing all EPA licence holders are available on the EPA website at www.epa.ie.  Please note that a separate form (Form C1) is available for reporting complaints about odour.
Your complaint should be presented clearly and concisely giving sufficient evidence that allows us to follow up on your concerns. The provision of the information requested in this form may be decisive for the proper handing of your complaint, and where appropriate taking enforcement action. 

Having completed this form, please also send copies of any correspondence or other supporting information such as photographs and maps to the above address. 
Please complete this form in BLOCK LETTERS.

1. Your Name: _____________________________________________








2. Address: ________________________________________________

________________________________________________

________________________________________________

3. Telephone Number: _______________________________________

4. Fax Number: _____________________________________________

5. E-mail address: ___________________________________________

6. Name and Address of the industry, site or facility to which the complaint relates: 

________________________________________________________


________________________________________________________

________________________________________________________

7. Fullest possible account of facts giving rise to the complaint (INCLUDING TIME, DATE AND DURATION OF OCCURRENCE). The description should be as specific as possible and concentrate on the facts surrounding the issue being complained about. Note that a separate form (Form C1) should be used for odour complaints: 

________________________________________________________


________________________________________________________

________________________________________________________


________________________________________________________


________________________________________________________

________________________________________________________

________________________________________________________

8. Details of the approaches already made to the company / licensee (attach details of when and copies of any correspondence):

________________________________________________________


________________________________________________________

________________________________________________________

________________________________________________________

9. Have you contacted the EPA previously in relation to this complaint? If yes, provide details of your most recent contact.

________________________________________________________


________________________________________________________

________________________________________________________


10. Details of any approaches already made to other authorities (e.g. Local Authority, Department of the Environment, Heritage and Local Government, Fisheries Board, European Commission): 

________________________________________________________


________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

11. Date and Signature of complainant.

___________________


__________________
DATE




SIGNATURE
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