11th annual conference

Environment Ireland

Wednesday 16th September 2015 ¢ Croke Park, Dublin

& Waste and
t a resource efficiency
N\~
/
« 1 I
Environmential
policy
Ecosystem
management

Sustainable
water
management

Climate change

)a QQ ARTHUR COX

[ )
e O Comhshaol, Pobal agus Rialtas Aitidil
Environment, Community and Local Govemment R PS



Environment Ireland® 2015: ‘Redefining sustainability’

. ® . . . .
Environment Ireland”, now in its eleventh year, is Ireland’s major
annual conference on environmental policy and management.

The conference is organised in association with the
Environmental Protection Agency (EPA) and the
Department of Environment, Community and Local
Government. The conference is attended each
year by delegates representing all the main
sectors with an interest in Ireland’s environment,
including many from Great Britain and Northern
Ireland.

Environment Ireland provides an important opportunity for

all the key players in the environment sector to come
together for networking and discussion. Away from the formal

conference sessions, there is ample opportunity for delegates

to meet and do business in the margins of the conference,

particularly in the lively exhibition area and during the many
networking breaks scheduled throughout the conference programme.

Alongside the visiting experts, Environment Ireland is addressed every year by the
key people in Ireland's environmental policy landscape. Ensure you don't miss out on the opportunity to
hear directly from those individuals and organisations shaping the future of Ireland's environment on their
priorities for delivering a cleaner, greener environment which supports sustainable economic growth.

If you only attend one environment

conference this year, make sure it's
Environment Ireland

v The major annual Irish environment

conference

v Plenary & workshop sessions

v Connect with policy-makers &
practitioners

v Networking & exhibition
opportunities

Local industry leaders & visiting




Environment Ireland® 2015: Key themes

Key themes for 2015

N\

Climate change

The major environmental
challenge of our time.

Environmental policy

Hear the latest
developments in
environmental policy both

in Ireland and at EU level, as

well as updates on the
regulatory framework.

Sustainable water
management

Discuss the key issue of

water reform and consider

water policy in the all-
islands context.

Natural capital &
ecosystem
management

Understand the value of
natural capital and
ecosystems.

Waste and resource
efficiency

Examine the value of
wasste as a resource.

“This conference offers a unique and invaluable opportunity

for communication between representatives of all the main

sectors with an interest in Ireland’s environment”

Alan Kelly, TD Minister for Environment, Community & Local Government speaking
at the Environment Ireland conference in 2014




EUROPEAN

PERSPECTIVE

Conference programme

Opening plenary: Envi

nmental policy in Irela

Chair: Dave Walsh, Assistant Secretary, Department of Environment, Community & Local Government

2k,

Alan Kelly Mark H. Durkan

Towards a sustainable environmental future for Ireland

Alan Kelly, TD, Minister for Environment, Community and Local Government

Northern Ireland’s policies on sustainable economy and environment
Mark H.Durkan, MLA, Minister for the Environment, Northern Ireland

Building a sustainable future

Laura Burke, Director General, Environmental Protection Agency

Europe’s Environment 2015: State and outlook
Jock Martin, Head of Integrated Environmental Assessments, European Environment Agency

Managing our environment and the sustainable use of natural resources
Dr Emyr Roberts, Chief Executive, Natural Resources Wales

Questions & answers / panel discussion

11.10 Morning coffee / networking break & exhibition viewing

Sustainable water management

Chair: Dr Matthew Crowe, Director, Environmental
Protection Agency

Ervia — the multi-utility delivering for Ireland’s
environment

Michael McNicholas, Chief Executive Officer
Ervia

Water management in Northern Ireland
Gabriel Nelson

Assistant Director Water Management
Northern Ireland Environment Agency

Delivering sustainable, resilient wastewater
infrastructure

Rob Mustard, General Manager, Wastewater
Service Strategy, Scottish Water

Supporting implementation of the EU Floods
Directive

Grace Glasgow, Director, Water Environment
RPS Group

River basin management plans: A regional
perspective

Brendan McGrath, Chief Executive, Galway City
Council & Chair, Environment Sub-Committee, City
& County Managers’ Association

Questions & answers / Panel discussion

Planning & community engagement for

a low carbon Ireland

Chair: Henk van der Kamp, Dublin Institute of
Technology

The planning framework for energy projects
Dr Mary Kelly, Chairperson, An Bord Pleanala

A legal framework for community engagement
Deborah Spence, Partner, Arthur Cox

Addressing public concerns about investments
in energy infrastructure

John Fitzgerald, Director of Grid Development
EirGrid

Addressing the environmental challenges in
planning
Mary Hughes, President, Irish Planning Institute

Building social support for energy projects:
A community perspective

Vincent Carragher, Research Scholar, UCD

Questions & answers / Panel discussion

13.15 Networking lunch & exhibition viewing

Natural capital and sustainable

ecosystems

Chair: Dr Michael Starrett, Chief Executive
The Heritage Council

Safeguarding natural cpaital
Professor Alison Hester, The James Hutton Institute

Valuing natural capital in business
decision-making

Mark Gough, Executive Director
National Capital Coalition

The public health benefits of improving air quality
Professor Luke Clancy, Director-General
Tobacco Free Research Institute of Ireland

Mapping our natural capital and ecosystems
Dr Toméas Murray, Ecologist
National Biodiversity Data Centre

The health benefits of biodiversity
Caitriona Carlin, Applied Ecology Unit
NUI Galway

Questions & answers / Panel discussion

Environment Ireland conference programme

Environment Ireland 2015 features a comprehensive programme of plenary and workshop sessions running throughout the day. Following the
morning coffee break delegates have the option to attend one of three sessions examining the following issues:

1 Sustainable water management
2 Planning and community engagement for a low carbon Ireland
3 Natural capital and sustainable ecosystems
Similarly, following lunch, there is a choice of two parallel streams:
1 Resource efficiency / waste management
2 A sustainable approach to climate change

Pre-registration for these workshop sessions is not required — delegates may register on the day.



Conference programme

Political panel discussion: An opportunity to hear directly from some of the political parties on

their environmental & sustainable development priorities

i Chair: Paddy Woodworth (Irish Times journalist & author)

Barry . Brian Robert Eamon Ryan
Cowen, TD ] Stanley, TD Dowds, TD Green Party
e Fianna Fail > Sinn Féin « Labour Party Leader

discussion

Developing a resource efficient Ireland A sustainable approach to climate change

Chair: Dr Jonathan Derham, Environmental Protection Agency Chair: Dara Lynott, Director

Environmental Protection Agency
The policy landscape for resource use & waste in Ireland
Philip Nugent, Principal Officer, Department of the Environment, European climate policy: Looking ahead to Paris 2015
Community & Local Government Elina Bardram, Head of Unit for International & Inter-institutional
arrangements, DG Climate Action, European Commission
The economic case for resource efficiency

Tadhg Coakley, Projects Manager, Clean Technology Centre, Cork Looking to the future of EU climate and energy policy
Shane Tomlinson, Senior Research Fellow, Chatham House

15.30 Afternoon coffee / networking break & exhibition viewing

Ireland and the climate change challenge: Connecting 'how much’
with ‘how to’

Martin Tynan, General Manager, Virginia Dr Rory O’Donnell, Director, National Economic & Social Council
Glanbia Ingredients Ireland Limited

Building a sustainable dairy product chain

Questions & answers / Panel discussion
The Southern Regional Waste Management Plan
Philippa King, Regional Waste Co-ordinator, Southern Waste Region

Learning the lessons of sustainable consumption in Ireland: Key
findings from the CONSENSUS project
Dr Frances Fahy, Department of Geography, NUI Galway

Questions & answers / Panel discussion

17.00 Chairman’s summary and conference close




Conference speaker panel

Laura Burke was appointed by the Minister for the Environment as Director
General of the Environmental Protection Agency (EPA) in November 2011.
Laura joined the EPA in 2004, as the Director of the EPA's Office of
Communications and Corporate Services. She took over the position of Director
of the EPA's Office of Climate, Licensing and Resource use in August 2008. Laura
is a Chemical Engineering graduate from University College Dublin and holds
an MSc from Trinity College Dublin. Before joining the EPA in September 2004,
Laura worked in the private sector, mainly in waste management.

Vincent Carragher is currently a research scholar at UCD, having previously
worked with Tipperary Energy Agency for seven years fostering renewable
energy, energy efficiency and sustainable behaviour change with communities.
Vincent's areas of research are based in community facilitation and resource
consumption analysis. In his presentation Vincent will review his experience over
the last 12 years facilitating close to 130 communities to lower their emissions.

Caitriona Carlin is an EPA-funded postdoctoral researcher based at the Applied
Ecology Unit, School of Natural Sciences, NUI Galway. With colleagues from
the Centre for Health from Environment, Ryan Institute, NUI Galway, she leads
research investigating the benefits to health from biodiversity. She also
coordinates the University of Limerick and NUI Galway joint MSc in Sustainable
Resource Management: Policy and Practice.

Matthew Crowe was appointed in March 2010 as a Director of the EPA with
responsibility for the Office of Communications and Corporate Services and is
currently Director of the Office of Environmental Assessment. Prior to being
appointed Director, Matthew had worked within the EPA since 1995 in a variety
of roles. Prior to joining the EPA he worked in Vancouver, Canada, for five years,
conducting contract research in applied environmental sciences.

Jonathan Derham who is an NUI graduate, has 22 years experience in waste
management and industrial regulation, both in the public and private sector
nationally and internationally. He joined the EPA in 1995, has been involved in
regulatory aspects of most of the major waste infrastructure in the State. He is
currently active in the national and EU waste policy areas.

Mark H. Durkan, MLA is Environment Minister in the Northern Ireland Executive,
a role he was appointed to in July 2013. He has served as an SDLP MLA for
Foyle since 2011 and served as the party’s social development and health
spokesperson. His ministerial responsibilities cover the natural environment, built
heritage, planning, local government, road safety and the regulation of drivers
and vehicles.

Frances Fahy is a Senior Lecturer and Head of Geography at the National
University of Ireland, Galway. Frances' primary research interests are in the field
of sustainable consumption and environmental planning, specifically the social
and cultural consequences of environmental change. She is the cluster leader
of the Planning and Sustainability Research Cluster in Geography at NUIG.
Frances is the past President of the Geographical Society of Ireland (2012-2014)
and a past Chair of the Planning and Environment Research Group (PERG) of
the Royal Geographical Society in the UK (2007-2012).

John Fitzgerald was appointed as the Director of Grid Development at EirGrid
in February 2013. He had previously held the position of Project Director of the
East West Interconnector since 2007. Prior to joining EirGrid, John worked in
business development for ESB International and was Business Development
Manager, Manager for Trading and Supply (Northern Ireland) and Commercial
Manager for Coolkeeragh ESB. John has been involved in the development of
major energy infrastructure projects and corporate initiatives such as the
Coolkeeragh 400MW CCGT.

Grace Glasgow is Director, Water Environment at RPS. With over 24 years’
experience, Grace Glasgow leads a team of over 40 engineers and
environmental scientists with a focus on catchment management, river
modelling, flood risk and hydrology. Grace is currently project manager for the
delivery of South Eastern, Eastern and North Western Neagh Bann CFRAM
Studies for the Office of Public Works in support of Ireland’s implementation of
the EU Floods Directive. Grace is also project Director for the SEPA and Rivers
Agency Frameworks for Flood Risk Management providing technical support in
the UK’s implementation of the Floods Directive.

Mark Gough is the Executive Director of the Natural Capital Coalition, a role
he took on in March 2015. Mark previously worked for The Crown Estate,
helping to develop its integrated vision and approach to value measurement.
Prior to this he was the Global Environmental Manager for Reed Elsevier. Mark
is a Director of the Aldersgate Group and has sat on a number of national and
international committees, including the Steering Committee of the United
Nations CEO Water Mandate and the Board of the Alliance for Water
Stewardship.

Alison Hester is Head of Theme: ‘Safeguarding Natural Capital’ at the James
Hutton Institute. She also serves on several national and international
Committees, Boards of Management and Steering groups, including the UK
Biodiversity Science Committee, the Natural Capital Initiative Secretariat, the
Scottish Biodiversity Strategy Natural Capital Committee and ALTER-Net:
Europe’s Ecosystem Research Network. Alison has over 25 years' research
experience, with an international reputation in applied biodiversity research.

Mary Hughes is the President of the Irish Planning Institute and Managing
Director of HRA | Planning, a town planning and environmental consultancy
based in Limerick which she established in 2005. The firm specialises in
environmental planning and employs planning consultants who have upskilled
and retrained as ecologists to address the many new environmental challenges
facing planning. She began her career as a planner in local government before
moving to the private sector where she worked for a muilti-disciplinary
consultancy specialising in transport and planning for three years.

Alan Kelly, TD was appointed as Minister for Environment, Community and
Local Government in July 2015, having previously been Minister of State at the
Department of Transport, Tourism and Sport with special responsibility for public
transport and commuter affairs. He was elected TD for North Tipperary in 2011
and before that was an MEP for Munster/Ireland South, during which time he
was a member of a number of key committees in the European Parliament.

Mary Kelly was appointed Chairperson of the Board of An Bord Pleanala in
August 2011. She had been the Director General of the Environmental
Protection Agency since May 2002. She holds a PhD in Chemistry from Trinity
College Dublin, and an MBA from Dublin City University. Mary previously worked
with IBEC, the Irish Business and Employers Confederation, where she was
responsible for environmental policy, and before that in the pharmaceutical
industry. She was elected to membership of the Royal Irish Academy in 2008
and has served on the Council of the Academy.
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Dara Lynott is Deputy Director-General of the Environmental Protection Aﬁency
(EPA) and is Director of the EPA's Office of Climate, Licensing, Research and
Resource Use. This Office is responsible for the climate change programme in
the EPA, co-ordination of water and sustainability research, authorisation of
specified activities including IPPC licensing and activities that underpin national
resource efficiency policy objectives.

Jock Martin is Head of Intggrated Environmental Assessments at the European
Environment Agency and is lead author of the European state of the
environment and outlook (SOER) 2015 report. He has been involved in
environmental statistics, indicators and assessments since 1991, initially at the
Department for the Environment in the UK. He was also EEA National Focal
Point (NFP) for the UK from 1991-1997. Since joining the EEA in 1997 he has
been strongly involved in building capacities in the EEA's network of 33 member
countries. He has also authored several integrated assessment reports focused
on environment, well-being and economic interactions.

Brendan McGrath is Chief Executive at Galway City Council. He has been in his
current role since June 2013 and has more than 37 years’ experience in Local
Government across nine different county and town authorities. He worked for
Meath County Council for almost 21 years and was Acting County Manager in
2012. Prior to this, Brendan held the roles of Director of Services for Planning
and Transportation, Housing, Water Services, Environment, Fire and Emergenc
Planning and Community and Enterprise. He has also worked in Wexford,
Roscommon, Galway County and Kildare.

Michael McNicholas was appointed CEO of Bord Gis Eireann (now Ervia) in
May 2013. Prior to joining Bord Gais Michael held the positions of CEO and
Chief Operating Officer during his time at NTR plc. Before he joined NTR plc in
2010, Michael worked with ESB for 26 years, including 10 years as an Executive
Director. Michael has over 30 Years‘ experience in t%e Irish and International
energy industry where he has held senior positions with responsibility for general
management, organisational change, delivery of major capital projects, funding,
international growth, managing regulatory environments and competing in open
energy markets.

Tomas Murray is an ecologist with the National Biodiversity Data Centre, a
national organisation that collects and manages data on Ireland biodiversity.
Prior to this, Tomas was an Assistant Professor in Zoology in the University of
Halle-Wittenberg where his primary research interests were the interaction of
genetic, species and community diversity and the provision of ecosystem
services. Currently, his core responsibilities within the Data Centre is the
co-ordination of national citizen science-driven biodiversity monitoring schemes,
data anaiﬁsis and mobilisation, and he is a member of the Steering Committee
of the Irish Forum on Natural Capital.

Gabriel Nelson is Assistant Director, Water Management and Senior Principal
Scientific Officer at the Northern Ireland Environment Agency, a role he has held
since 2012. He has over 36 years’ experience in environmental related work,
ErimariP/ in the protection andyreguiation of the water environment. As Principal
cientific Officer from 2008-12 he was responsible for the development,
ublication and implementation of the Northern Ireland River Basin
lanagement Plans to meet the requirements of the Water Framework Directive.

Rory O’Donnell, is Director of the National Economic and Social Council (NESC).
The Council is Ireland’s sustainable development advisory council. In 2012, the
NESC Secretariat prepared a report for the Government entitled Ireland and
the Climate Change Challenge: Connecting ‘How Much” with "How To". In 2014
the Council published a report on community engagement in wind energy
development. It is currently undertaking further worEon climate change policy,
including a focus on the formulation of sectoral plans.

Emyr Roberts has been Chief Executive of Natural Resources Wales (NRW) since
AFrii 2013. NRW is the main environmental agency in Wales, with a combination
of regulatory, advisory, scientific, incident response, land management and
enterprise functions. Emyr has led the successful transition from the three legacy
bodies into NRW. He was previously Chief Executive of the Welsh European
Funding Office in 2003. Witﬁin the Welsh Government, Emyr has been Director
of the Department for Social Justice and Local Government; and Director
General, Public Services and Local Government Delivery.

Deborah Spence is head of the Planning and Environment Group at Arthur Cox.
She and her team advise on all aspects of planning and environmental law,
including waste management Iiagility, corporate” regulatory compliance,
contaminated sites liability, all aspects of permitting and licensing, environmental
impact assessment and environmental and planning issues arising in major
infrastructural projects.

Hendrik W van der Kamp is a practicing town planner and the Head of School
of Spatial Planning in Dublin Institute of %echnolo y. He has 25 years experience
in professional planning practice in Ireland anc? has worked'in Cork County
Council, An Foras Forbartha, An Bord Pleanala, UCD and DIT.

Eamon Ryan is the Leader of the Green Party. He was a TD from 2002 until 2001
and was Minister for Communications, Energy & Natural Resources from 2007
until 2011. He has spent the last twenty years working at the highest policy level
in local government, the Dail, the Council of Ministers, and more recently in some
of the most influential organisations in the world. Eamon chairs the Digital and
Climate Policy GrouEs for the Institute of International and European Affairs and
cunl;ently works with E3G, ranked as one of the world's top 15 environmental think
tanks.

Michael Starrett is the Chief Executive of the Heritage Council of Ireland. He
has over 35 years’ experience in the areas of natural and cultural heritage
management and policy development. In addition to a career path that has seen
him work in Northernlreland, Scotland and the Republic of Ireland, he has
extensive Eur’tiFean experience through his membership of the Federation of
National and Nature Parks of Europe, a pan European body with 400 members
in 38 different countries. He is also a member of the IUCN's World Commission
on Protected Areas.

Martin Tynan is General Manager of Virginia Ingredients and the Wexford
Creamery Business Units within Glanbia since April 2011. Glanbia is a leading
international dairy and nutritional ingredients company headquartered in
Ireland. Previously Martin was HR Director at Glanbia plc from 2005-2011 and
be‘fore that held a number of engineering and environmental management
roles.

Dave Walsh is Assistant Secretary in the Environment Division in the Department
of the Environment, Community and Local Government, with specific
responsibility for all environmental policies in areas such as waste and resource
efficiency, climate change, air qualit?/, nuclear and radiation matters,
environmental policy and research, as well as engagement at EU and UN levels
on environmental issues.

Paddy Woodworth is an author, journalist, lecturer and tour guide. He has
written for the Irish Times, International Herald Tribune, Vanity Fair, The Scientist,
The Sunday Times, Ecological Restoration, The World Policy Journal and BBC
Wildlife. He broadcasts for RTE, the BBC and US networks. He has written two
books on the Basque Country, and most recently a study of ecological
5es1tg)ration projects worldwide, Our Once and Future Planet (U of Chicago Press



Environment Ireland”® 2015: Delegate information

Enhance
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Environment Ireland™ 2015
Exhibition opportunities available

your organisation’s profile at

Entrance to
Conference
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. ) e  Exhibition area is main meeting place
Registration for all delegates.

* Al refreshment/networking breaks
will be held in exhibition area
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Contact us directly on +353 (0) 1 661 3755 or email sandra.bolan@eolasmagazine.ie for details

Environment Ireland® 2015:
Getting there sustainably

Croke Park is situated in the north Dublin
neighbourhood of Drumcondra, within walking
distance of the city centre, and is accessible by public
transport as follows:

By train

The closest railway station is Drumcondra at the
intersection of Drumcondra Road (N 1) and Clonliffe
Road, a 5 minute walk from the stadium. This station is
served by Arrow trains. The closest DART stations are
Connolly and Clontarf. Connolly is a 15-20 minute
walk and Clontarf a 20-25 minute walk to the stadium.
The closest LUAS and Intercity Rail stop is also at
Connolly Station.

For further information, visit www.irishrail.ie
By bus

From the city centre to Drumcondra Road - No 3, 11,
11a, 16, 16a, and 41.

From the city centre to Ballybough Road / Clonliffe
Road - No 123.

For further information, visit www.dublinbus.ie
By bike

There are bike rails situated outside the Hogan
entrance to Croke Park (on Jones’ Road) for secure
cycle parking.

Sustainable accommodation

The following hotels, in the vicinity of Croke Park, are
members of the Green Hospitality programme which
means they take positive steps to be as sustainable as
possible in their operations.

Hotel Tel

Croke Park Hotel 01 871 4444
Bewley’s Hotel (Dublin Airport) 01 871 1000
Carlton Hotel (Dublin Airport) 01 866 7500
Gibson Hotel (Point Village) 01 681 5000
Maldron Hotel (Cardiff Lane) 01 643 9500

For a full list of hotels in the Dublin area (including
Dublin Airport) which are members of the Green
Hospitality programme, go to www.ghaward.ie

Sponsorship opportunities

There are still a small number of available sponsorship opportunities
at Environment Ireland® 2015. Sponsorship of Ireland’s leading
annual environment conference is an excellent way for organisations
to raise their profile with a key audience of policy-makers and
decision-takers from across the environment sector. For further
details or to discuss how your organisation can benefit from close
association and involvement with Environment Ireland 2015, contact
Sandra Bolan on +353 (0) 1 661 3755.

Environment Ireland
bmf Business Services, Garland House, 28-30 Rathmines Park, Dublin 6
Tel: +353 (0)1 661 3755 Fax: +353 (0)1 661 3786 Web: www.environmentireland.ie



Environment Ireland®registration form

I WiSh to: (please complete in BLOCK CAPITALS)

. ®
Reserve delegate places at Environment Ireland 2015
Conference delegate fee €295 + VAT@23% = €362.85
Fee includes documentation, lunch and other refreshments served during the conference and is payable in advance. Fee does not include accommodation or travel.

Public sector delegate fee €245 + VAT@23% = €301.35

Fee includes documentation, lunch and other refreshments served during the conference and is payable in advance. Fee does not include accommodation or travel.

Receive conference documentation pack €125
If you are unable to attend the conference but wish to receive copies of the conference documentation, please tick the box, complete the registration form and return it to
bmf with your cheque. Documentation will be presented in an attractive ring-binder format and posted immediately following the conference.

Receive details of sponsorship opportunities at the conference

OO0 O dod

Receive details of exhibition opportunities at the conference

Benefits of attending

The Environment Ireland conference will cover a wide range of
issues. Delegates across those sectors impacted by
environmental issues will be brought up to speed on legislative
and regulatory developments - something that will inform their
planning whether public or private sector. In addition to the
content of the conference sessions themselves there will be
ample opportunity for networking and exchanging ideas, within
an influential audience.

Who should attend?

Environment Ireland 2015 will be of interest to all senior
managers and officials for whom environmental issues are
important, including:

Personal details

Name:

Job title:

Organisation:

Address:

Contact telephone:

Fax: °

Environmental ® Developers and
Email: policy-makers construction companies
® Regulators Waste management
. ® Planning professionals companies
Payment options ® FElected representatives Legal and financial
| enclose a cheque for € ® County council officials advisors
Payable to ‘bmf Business Services'. ® Environmental NGOs/Environmental

[] Please debit my Visa / Mastercard
Card No.

HNRREENEREEENEEN

Name of card holder

Signature

Expiry date Security code

[] Please invoice me PO number:

(Please provide card billing address if different from company address)

Special requirements

Should you have any special needs requirements on the day (e.g sign language
interpreters/real time captioning etc) please advise us at the time of booking and
we will make the necessary arrangements for you.

Value Added Tax

As the conference is held in the Republic of Ireland, VAT is applicable @ 23%
for all delegates, including those attending from outside the Republic of
Ireland. This position has been verified by the Revenue Commissioners.

Acknowledgement of registration

Confirmation of registration will be emailed to all delegates following receipt of
registration details.  If you have not received your acknowledgement
within 48 hours of registering please contact Laura O'Neill at bmf
registration@eolasmagazine.ie to confirm your booking.

Cancellations / substitutions

For those unable to attend, a substitute delegate may be sent at any time for no
additional charge. Alternatively a refund will be given for cancellations received
in writing, by fax or letter, up to 14 days prior to the conference, less an
administration charge of 25% plus VAT. Regrettably no refunds can be made after
that date.

consultants and advisors
Environmental
managers

Ways to book...

Online

charities
Academics

www.environmentireland.ie

By email

registration@eolasmagazine.ie

By telephone

+353 (0) 1 661 3755

By fax

+353 (0) 1 661 3786

By post

bmf Business
Services
Garland House

28-30 Rathmines Park

Dublin 6
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