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This document is for guidance only. It does not purport to be and should not be considered a legal 
interpretation of the legislation referred to herein. Producers are advised to refer to the relevant 

legislation for comprehensive information on requirements.  
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Registering on EDEN   
An Authorised Representative (AR) that requires access to the online WEEE reporting module to 

submit plans or reports on behalf of a B2B EEE producer can do so via the EPA’s EDEN portal.  

The AR will first need to register on the EDEN portal and then request access to the relevant 

organisation’s account (i.e. producer) that they are representing. The AR must not register as 

a new organisation under its own organisation name.  Click the ‘Sign Up’ button as shown 

below.   

Figure 1: Register an Authorised Representative on EDEN Ireland   

 

Once the AR has clicked ‘Sign up’ they should then follow the prompts to register their email 

address and set a password. 

Figure 2: Register email address and set password   
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If an error box pops up once the AR has completed the steps above, then please amend the section 

as advised below. 

Figure 3: Validation errors  

  

Once the errors have been rectified, an email will be sent to the email address which has been 

registered on the system. Please click on the link contained in the email to continue the 

registration process.   

Figure 4: Email verification 

 

Figure 5: Email containing link 
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To complete the registration process, the AR must ‘Sign In’ to EDEN with the newly registered 

email address and password.  Please click the ‘Sign In’ button as indicated below.  

Figure 6: Sign in to complete registration 

 

The screens shown below in Figures 7a and then 7b will appear. Follow these to complete Sign In.  
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Figure 7a: EDEN Sign In 

 

Figure 7b: EDEN Sign In 
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Requesting access to an existing organisation account 
The AR must select the organisation to request access to its account on EDEN. To demonstrate 

this, an example is shown in Figure 8b below using a ‘private organisation’ called ‘Barntown 

limited’. 

 

Figure 8a: Request access to an organisation account 

 
 

Figure 8b: Request access to an organisation account 

 

  

If the organisation is already set up on EDEN, the organisation name can be selected once you 

start to type the organisation’s name. Once the organisation has been selected, the AR can create 

their own profile by adding the details as indicated below in Figure 9. 
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Figure 9: Create AR profile 

 
 

Complete all required fields and then click ‘Next Page’. The AR must then request access to the 

online WEEE reporting module (to start submitting plans and reports on behalf of the 

organisation/producer). To request access, first select it by clicking on ‘Waste Electrical and 

Electronic Equipment Module’ in the table as shown in Figure 10 below.  Then click ‘Submit’. The 

request for access to the module will be sent to the organisation for approval. 

Figure 10: Request access to WEEE module 
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The administrator for the organisation account can approve the AR’s request for access and will 

receive a notification that the AR has requested access to the organisation account and to the 

WEEE module.  The approval process is illustrated in Figure 12 below. 

 

Figure 12: Access request received by organisation 

 

If the account administrator is not available or is unable to approve access, then the EPA will 

approve it. If there are any issues with the approval process, please contact the EPA at 

weee@epa.ie   

 

Once access has been approved for the AR, they will receive a confirmation email. From there the 

AR can ‘Sign In’ to EDEN, access the WEEE module and complete WEEE waste management plans 

and\or reports for the organisations that they are representing.  


