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Incident Notification Form

	Licence/COA Number Licence/COA Name 

	

	Licensee/COA Address:



	

	Incident notification form submitted by:
	

	Licensees/COA holders Environmental Impact Ranking:
	1         2         3.       4.       5.

	Details of incident:


	

	Date of incident:
	

	Approximate start time of incident(Provide range if time is not known)
	

	Details of when incident first noticed:
	

	Still ongoing: Yes/No


Finish time and date
	

	New or reoccurring incident1
	

	Uncontrolled release:
	Air
Water
      Sewer          Ground
      No uncontrolled release  

	Incident Nature

(Explosion, Fire, Spillage, Odour, Breach of ELV, Monitoring Equipment offline, Trigger Level Reached, Uncontrolled Release, Other – specify)
	

	Details of any vulnerable receptors


	

	Details of ELV Exceedance if available2 

(Provide measurement units for values provided)
	Parameter

Value 



	Grab or Composite sample
	

	Location of incident: 

Discharge point/Other  
	

	Digital Photographs taken:
	Yes/No

	Odour3 
 
	Not applicable                      Odour detected

	Odours detected
	

	Extent4

	Intermittent 

Persistent

	Sensitivity5
	Remote
         Low
 Moderate
    High

Extra

	Intensity6
	Faint
 
Moderate
      Strong 
        Very strong

	Weather at time of incident:
	

	Wind Direction:
	

	Details of who was notified:
	EPA by telephone



Local Authority



Fisheries



Other


	Corrective actions taken:


	

	Preventative actions taken or planned:


	

	Likelihood of reoccurrence
	

	Details of any other relevant detail or supporting information for submission to the Agency


	

	This section should be completed by the licensee/COA holder for their records once the corrective and preventative actions are complete7

	Follow up actions
	

	Close out date
	

	Signed
	

	Position
	


Explanatory notes:

1. A Reoccurring incident is defined as an incident that has taken place which is similar to a previous incident and both took place because of the same cause.

2. If monitoring results are not available at the time of the incident notification they should be forwarded to the Agency as soon as they become available.

3. For further information on Odour Assessment please refer to the document ‘Odour impact Assessment Guidance for EPA licensed sites’ on the EPA website: http://www.epa.ie/downloads/advice/air/emissions/name,28713,en.html

4. Odour Extent: Intermittent (detected intermittently during the period of assessment) or Persistent (detected throughout the period of assessment).

5. Odour Sensitivity: Remote (no housing, commercial/industrial premises or public area within 500m of observation point); Low sensitivity (no housing, commercial/industrial premises or public area within 100m of observation point); Moderate sensitivity (housing commercial/industrial premises or public area within 100m of observation point); High sensitivity (housing, commercial/industrial premises or public area within area of observation point); Extra sensitive (complaints arising from residents, business and users of public areas within area of observation point).
6. Odour Intensity: Faint Odour (barely detectable, need to stand still and inhale facing into wind); Moderate Odour (easily detectable while walking and breathing normally, possibly offensive); Strong Odour (bearable but offensive – might make clothes / hair smell?); Very Strong Odour (unbearable, difficult to remain in area affected by odour).
7. This section is separate to the initial incident notification. This section should be completed by the licensee/COA holder after the corrective and preventative actions have been completed and the incident can be closed out. It should be maintained on site as part of the licensee’s /COA holder’s records. 
EPA Regional Offices

EPA Headquarters 
PO Box 3000
Johnstown Castle Estate
Co. Wexford 
Tel: 053-9160600
Fax:053-9160699

EPA Regional Inspectorate Dublin          
McCumiskey House
Richview
Clonskeagh Road
Dublin 14
Tel: 01-268 0100
Fax: 01-268 0199
 

EPA Regional Inspectorate Cork 
Inniscarra
Co. Cork 
Tel: 021-4875540
Fax: 021-4875545
 

EPA Regional Inspectorate Castlebar 
John Moore Road
Castlebar
Co. Mayo
Tel: 094-9048400
Fax: 094 9048499.
EPA Regional Inspectorate Kilkenny 
Seville Lodge
Callan Road
Kilkenny
Tel: 056-7796700
Fax: 056-7796798


Leaving a Phone Message Outside Office Hours

The licensee/COA holder is required to communicate the details of the incident by telephone and by fax. Notifications of environmental incidents outside normal works hours can be made by telephone to EPA headquarters on telephone number 053 9160600, or by telephoning any of the Regional Inspectorates
. Callers are given the option to record a message or an urgent environmental pollution incident message.  

If a caller dials HQ, or a *Regional Inspectorate they will hear a standard greeting and are given options to record a message as follows:

“Thank you for calling the Environmental Protection Agency. Our office hours are from 9 am to 5pm Monday to Friday. Please hold now to hear further options”

“If you wish to leave a message for the Environmental Protection Agency, which will not be dealt with until the following day, please dial 1 now”

“If you wish to report an urgent environmental pollution incident requiring immediate response please dial 2 now” 

 “To listen to this recorded message again, please dial 3 now”

If the caller selects Options 1 or 2 a further message is played as follows:

Option 1

“After the tone please leave a message for the Environmental Protection Agency and your name and contact telephone number.  Your message will be dealt with when our offices re-open” If you wish to return to the main menu press 0.   

Option 2

“After the tone please leave a message detailing the nature, extent and location of the environmental pollution and your name and contact telephone number.  If you wish to return to the main menu press 0.
Note: Urgent environmental Pollution incidents are for incidents with a ranking of 2 to 5.
� Regional Inspectorates switchboards are forwarded to HQ at close of business each day.  In the event of any line fault; licensees/COA holders should call the Wexford office directly.
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